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\History & Pioneering Initiatives

One of the oldest Banks in South India.

Incorporated on January 25, 1929.Head Office:
Thrissur, Kerala

First among private sector Banks in Kerala to
became a SCB in 1946.

First private sector bank to open a NRI branch in
Nov,1992 & an IFB branch in March 1993

First bank among the Pvt sector banks in Kerala to
open an "Overseas Br a n cjum4,93.

Listed in NSE, BSE & CSE- IPO in 1998. successful
FPO In 2006

Successful QIP in Sept 2007

\







Shareholding Patterg as on 30.09.2011

M Individuals
Individuals M Corporates
43% u Fis and Banks
" M Fll's
# M Others

Fis and Banks Corporates
7% 6%

' Diversified shareholding & tradition of good corporate governance pract




'Vision & Mission

(GORPORATWISION

Toemergeasthe most preferred bankin the countryin terms of brand, values,
principleswith core competencen fosteringcustomeraspirationsto build high
guality assetsleveragingon the strong and vibrant technology platform in
pursuit of excellenceand customerdelightandto becomea major contributor
to the stableeconomicgrowth of the nation.

.r MISSION —

To provide a secure, agile, dynamic and conducive banking environment to
customerswith commitmentto valuesand unshakenconfidence deployingthe
best technology, standards, processes and procedures where customer
convenienceis of significantimportance and to increasethe & (i I { S K
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'Key Strengh

Healthy Fundamentals ~ Significant Turnaround

. SIB:
Adequately Capitalised,; _ ABenchmarkedHRPractices& Introduced
A13.48% CRAR & 10.80% Tier 1 ratio PerformanceLinked Incentive schemes,

Asset Quality; ESOP, Annual Performance contest
A0.99% GNPASs & 0.25% NNPAs Awards
Ar4.70% NPA Coverage ratio Aorward looking Human Capital

ManagementStrategy
' skilled human capitat 46% of

Strong Growth SIB: Key Competitive Advantage

w hyS 2F (0KS Flrads AFast expanding branch network

India. AHigh Asset Quality with well diversified

A25% CAGR in business in last 5 years Loan portfolio

AConstant growth in Business & Az YIFENJ SO AKFENB Ay YS
Profitability base.

AMost advanced technology in all Astrong boost to Income from high

spheres of banking operations & yielding gold loans forming 20% of the

delivery channels. loan book.




~ Vast and Rapidly Growing Branch Network

\ Spread of

Branches

Average Branch &
ATM network
growth @ 10% (for
last & current FY)




Branch Networkc Category wise as on Sep 11

Metro, 98,
15% Rural, 110, 17%
M Rural
| B @ Semi Urban
Urban, 142, 22%
! Urban

Semt Urban, 29 H Metro




|State wise distribution oBranches; Category wise asn Sep 11

STATES No: of Branches STATES No: of Branches

KERALA JHARKHAND

TAMIL NADU 115 MADHYA PRADESH 2
KARNATAKA 37 ORISSA 2
ANDHRA PRADESI 29 PONDICHERRY 2
MAHARASHTRA 24 RAJASTHAN 2
DELHI 21 ASSAM 2
WEST BENGAL 9 BIHAR 1
UTTAR PRADESH 8 CHANDIGARH 1
GUJARAT 6 JAMMU & KASHMIR 1
HARYANA 4 UTTARANCHAL 1
PUNJAB 4 TRIPURA 1
GOA 4 HIMACHAL PRADES 1
CHATTISGARH 3 MEGHALAYA 1




Network Expansion( Number of branches added) |
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Number of Branches
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Network Expansion( Number of ATMs added)

160 - 141
140 - 120
116
120 -
100 -
80 -

60 -

Number of ATMs added

40 -

20 -

FY 08 FY 09 FY 10 FY 11 FY 12 FY 13




ATM Networkc as on Sep 11
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EFFICIENT SERVICE LEVERAGING ON TECHNOLOGY

Project SIBERTECH0% Core Banking Solution (CBS) using FINACLE from Infosys.

J SYGNYtAT SR 5FGF /SYGiNB 6AGK Y2ali | ROFYOSR (GSOKy2¢t
\building at Kochi, Kerala.

A

Emphasis on IT security & Risk Managemeblisasterrecovery site at Bangalore for CBS & Regular IS Audits.

L

Member of INFINET & 568 @me ATMs through NFS tiep with other banks

A host of hitech products International debit & credit cards, high speed & secure Internet & Mobile Banking for
\retail & corporate clients.

-
oy

G
vl

Online Value added servicesStock trading, ticket booking, mobile recharges, shopping, Utility payments, offering
'SIB FINS Card smartcard based Fl initiative in association with M/s Coromandel InfoTech India Ltd., Chennai, as
\technology service provider,

>

A

Successfully implemented RTGS & NEFT in all branches.
' Successfully launched Smart card at Christ University, Bangalore which works as Access card, Identity card, AT|
kand card for payment of fees in Christ College for around 10000 students.

Bestin-class IT products & solutions in all banking operations like Treasury, Risk Management, AML, Credit |
\Processing, HR, Audit & KYC. ‘
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Retail
Banking

Wholesale

Banking

RANGE OF PRODUCTS _
I S [T P

AGold Loans

ARetailBusiness Loans

AHousing Loans/
Mortgages

AAuto Loans

APersonal Loans

AEducation Loans

AEmployee Group Loans

Commercial Banking

AwnorkingCapital Loans
Arerm Loans
ANholesale Deposits
A etters of Credit
Manks Guarantees
ABIll Finance

Asavings Bank Accounts ADepository Account

ACurrent Accounts
Acixed/ Recurring
Deposits

AMutual Funds sales

ALife Insurance sales

AGeneral Insurance sales

AGroup Insurance sales
AE-payment

ACash Management Services
AOnline Foreign Inward Remittance
Am-Commerce

ANew Pension System
AGoldCoinsingots




FINANCIAL INCLUSION

Number of BusinessCorrespondents (BCs)
appointed

Number of villages with population above
2000 provided with banking facility (Rural 107 117 135
branches& BCs)

Numberof rural householdscovered 2.46 Lakh 2.47 Lakh 2.65 Lakh

Number of W b2 N dcdodnt (including

StudentsA/c) 6.83 Lakh  10.26 Lakh  11.39 Lakh

No-frills accounts- amount 64.06 crore 102.72 crore 134.44 crore

Way Forward

2SS KIS 0SSy SYLI yStftSEBGNref AaLFOO2 dzFg N2 &
enrollment. in 26 districts & 39 villages already allotted for Financial Inclusion.

We have implemented the Smart Card model for Fl as per the open standards and as recommended by IB

/IDRBT Technical Committee. Also planning for implementing the Smart Card model for Urban FI




Strategic Tie Ups

| Life Insurance with LIC

L -

General Insurance with Bajaj Allianz

L -

Mutual fundscAll the leading AMCs in India

Sri Lanka's Hatton National Bank (HNB)
) wImprove the remittance flow to India and Sri Lanka

F

LMore than 30 exchange houses & banks in middle east

-

w Facilitating fast remittances for more than 2lakh NRI customers, mostly from Gulf countries

P

LProviding managerial support to overseas exchange hebigdl exchange hou#e

\J
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RECOGNITIONS

[Best Bank in Asset Quality (Pvt Sect or Bank) Aviaud & Bradstreet 2011

Best Bank in Priority Sector Lending (Pvt Sect or Bank) ARat & Bradstreet 2011
Technology Excellence Award in 2010 from IRDBT

L Y R Bést(Bank 2010 Award ¢ ¢ . dza Awgrisl & $Price Water House Cooperg
- BestBanksSurvey201C )

a N

Best Asian Banking Webs#Asian Banking & Finance Magazine, Singapore.

Best Old Pvt Sector Bankinancial Express India's Best Banks ZIiD.

rBest Pvt Sector bank in the Service quality segment Outlook MdDEgre Survey.

Best Website Award from Kerala Management Association
zZ
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Business Performance
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Financial Highlights FY12 (3 Half)

(" in Crores)
Profit Profit Business Advance Deposit Net NPA NPA

(H1) (Q2)




Profitabilityg FY12 (Q2)
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Q2 (FY 112)

M Operating Profit
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Year to Year Growth (Q2 |

Operating Profit 133%
1,23%
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rofitabilityc FY12(3 Half)
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oo ot
Operating Profit 135%

1,31%




Improved Quality of Earnings

1.20 -
1.07, 1.06

1.00 - 0.94 0.9
058

1.03 1.05

100 g 0.9

0.80 -

0.60 - M ROA

kI ROAA Annualised
0.40 -

0.20 -

0 . OO T T T T 1
FY¥08 F¥09 F¥10 F¥11 F¥12

*ROA is annualised for the period

ROA coming mainly from Core Income

I\
z

27

A




Business Trend as atB&ep

Total Business androwth
(" in Crores)

60000 - 56386
50000 -
40000 -
30000 -
20000 -

10000 -

0 -

F¥08 F¥09 F¥10 F¥11 F¥12

Business grew over 2.4 times at CAGR of 25% in 5 year

S
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Business Trend as atB&ep

74% -

12% -

70% -

68% -

66% -

64% -

62% -

\J

&

A\

Gross CrediDeposit Ratio

65.56%

F¥08

71.94%

70.77% 70.67%

69.21%

F¥09 F¥10 F¥11 F¥12
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Depositsas at 3@ Sep

Growth in Deposits ¢

35000 -
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15715

FY¥08 F¥09 F¥10 F¥11

in Crores)

33038

F¥12

Deposits increased @ 32% growth rate




